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I ntrod:uction: 
The Indiana Broadband Office (IBO) is required to create a "Challenge 
Process" through which a unit of local government, nonprofit organization, or 
broadband service provider may submit a challenge as to whether a particular 
broadband serviceable location is unserved or underserved. A location must 
be unserved or underserved in order to be eligible for BEAD funds. 

This community engagement toolkit aims to help guide communities through 

the BEAD Challenge Process. It contains information on what steps local 

governments and community anchor institutions (CAls) wishing to participate 
in the challenge should take in order to prepare properly. 

This toolkit begins with a brief explanation of BEAD and its different phases, 
directions for governments and CAls to register for a CostQuest license and 

with Ready.net to be able to submit challenges on behalf of their communities. 
It also has ready-to-use community engagement materials such as flyers, 
trackers and other templates challenging organizations may find helpful aides 
for educating members of the public about this process and gathering the 
needed evidence for challenge submissions. 

Organizations utilizing this toolkit are free to use, disseminate the included materials, 

customize templates for their own use, including replacing SIRPC logos with their own 

organizational iconography. No version of this toolkit is to be copyrighted and restricted, 

or sold for profit in anyway. It is to remain free for public use as long as the information 

within remains truthful and not be edited for the purposes of spreading misinformation, 

disinformation or propaganda. Users are not allowed to edit the likeness of SIRPC, IBO, 

or IOT logos, nor copy them for use on any materials outside of this toolkit without 

expressed written permission from those organizations. 
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BEAD Challenge Process 

Starting in 2021, the Infrastructure, Investment and Jobs Act funded a series of investments with 

the goal of providing broadband access to the entire country. Broadband Equity Access and 

Deployment is a multi-phase program with requirements at each phase which US states and 

territories must follow for broadband money. The IBO has already completed the previous steps 

of creating a State Broadband Plan and getting public feedback on that plan. Now we're in the 

challenge phase which will last from March 4- April 17 of 2024. 

The Indiana Broadband Office (IBO) is required to create a "Challenge Process" through which a 

unit of local government, nonprofit organization, or broadband service provider may submit a 

challenge as to whether a particular broadband serviceable location is unserved or underserved. 

A location must be unserved or underserved in order to be eligible for BEAD funds. 

Here's what you need to know ..... 

OnlY. locations where the information about available service is incorrect will be submitted 

during the challenge...P-rocess. Typically, this will mean that a location may be marked as 

"served" when speed test results and other evidence shows that it is actually unserved or 

underserved. The challenge process is not focused on locations marked correctly, even if they 

are unserved. 

"Unserved" refers to any location without access to internet which provides the federally 

required minimum speed of at least 25mbps download and 3mbps upload. This definition also 

applies to any areas where the only type of internet service available is satellite. "Underserved" 

refers to any location without access to internet speeds of at least l00mbps download and 20 

mbps upload. 

Individuals themselves will not directly submit a challenge to the IBO. Instead, individuals should 

reach out to their unit of local government, nonprofit organization, or broadband service provider 

to initiate a challenge request on their behalf. 
• 

• 

• 
• 

• 
Individuals wanting to have a challenge submitted on their behalf will need to take internet 

speed tests via Connectinglndiana.com in order to provide evidence needed for a challenge. 

While there are other options for speed test platforms, this is the one the IBO specifically 
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created to capture information necessary for meeting mandated BEAD requirements. 
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Challenge Process Cont'd 

There are a number of actions communities will ·need to take if they want to 
participate in the challenge process. 

Local Governments and Community 
Anchor Institutions 

Promote Connectinglndiana.com to 
your communities 

Encouraging your constituents to do speed test 

and showing them how to do so correctly helps 

provide you with evidence you'll need for 

challenge submissions. 

Register for Ready.net 

This is the portal where eligible entities can 

submit challenges on behalf of their communities. 

Apply for a CostQuest license 

Optiona� but is very helpful for submitting bulk 

challenges 

Individual Residents and 
Community Groups 

Submit "leads" in the public portal 

Individuals cannot submit challenges during 

this process themselves, but they can submit 

comments to via this portal that their local 

governments and eligible CAis can use to find 

evidence of locations eligible for challenging. 

Take the Indiana internet speed test 

Any resident or business wishing to have 

their connectivity information submitted for a 

challenge will need to take the Indiana speed 

test over 3 days and send the downloaded 

results to their local government. 

Challenge Process Timeline 

COSiliQUESili 

LICENSE 

PRE· 

REGISTRATION 

CHALLENGE 

PROCESS 

BEGINS 3/4 

SUBMIT 

CHALLENGES 

CHALLENGE 

PHASE 

ENDS 4/17 

The lBO Pre-registration The Challenge 

recommends is open now. The 
Permissible 

Phase of the 

permissible IBO recommends 
The Challenge challengers will 

Challenge 

challengers to you register Process will end 

obtain a whether you 
Process begins have 44 days to 

on April 17, 2024. 

CostQuest intend to submit 
on March 4, 2024. submit 

Then, the IBO will 

license as soon a challenge or 
challenges. 

move into the 

as possible. not. Rebuttal Phase. 

Source: IBO 
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Challenge Process Cont'd 

Full BEAD Challenge Process Timeline · 

Source: IBO 

Challenge Phase 

April 18-

May 2 

Rebuttal 

Pha:J 

May3-

June2 

June 3-

July 2 

Entities submit bulk challenges via Ready.net if they have evidence of flawed 

fabric data. 

Challenge Review 
The Indiana Broadband Office will review submitted challenges to ensure there is 

enough strong evidence to support challenge claims. 

Rebuttal Phase 

Entities whose data has been challenged have a chance to refute those 

submissions. 

Final Determination Phase 
The Indiana Broadband Office will review submitted challenges to ensure there is 

enough strong evidence to support challenge claims. 



Full BEAD Challenge Process Timeline 

Challenge Phase 

April 18-

May 2 

May3-

June2 

Entities submit bulk challenges via Ready.net if they have evidence of flawed fabric data. 

Challenge Review 

• • • • • • • • • •••••••••••
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Challenge Process Cont'd 

June 3-

July 2 

Source: IBO 

The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims. 

Rebuttal Phase 

Entities whose data has been challenged have a chance to refute those submissions. 

Final Determination Phase 
The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims. 
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Obtaining a CostQuest License 

CostQuest is the NTIA's partner in developing the fabric data 

licensing providers and other eligible entities use for mapping 

broadband serviceable locations. 

0° QA What is Fabric Data? 

Fabric data is the list of location IDs, addresses, coordinates and 

other related information for broadband serviceable locations. 

Since it contains semi-sensitive information, only certain types of 

organizations are eligible to access the data. 
. . . 

What purpose will a CostQuest license serve for my • • • • 

organization? • • • • • 
• • • • • • 

Getting access to the fabric data can make it easier to match the • • • • 

location IDs of BSLs you intend to submit challenges for with what 
• • •

information you receive when you register in the Ready.net portal as 
• • 

an eligible challenger. It is a great tool to have for bulk challenges 

especially. 
• • • • • • 

While a CostQuest license can be super helpful during the challenge 

process, it isn't mandatory. You can still submit challenges without 

this access. 
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SI RPC is here to help if you're an eligible entity intending to submit 
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challenges on your community's behalf. 
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Obtaining a CostQuest License 

Applying .for CostQuest license for.local governments and CAls should be 
done as soon as possible. The waiting period for license approval could 
increase as other organizations across the country also apply for licensure. 

I 
� You must already have an FCC 

Registration Number (FRN) before 
applying for a CostQuest license. 

Step I: Go to 

httr.2s://broadbandusa.ntia.doc.gov/ 
r.2olicies/CostQuest-Licensing 

Read the information. Local 
governments and community 
anchor institutions like public 
school districts and non
profits will need to apply for a 
Tier E license. 

�,., BroadbandUSA - • ,_,, 
�N-..T�and�� 
Abaul: � �� N...,... b�rC. 

Hom, 

CostQuest Licensing 
Enwring � in ArMrica has ac�ss to hrgh•SJ>ffd lnlffMt wrvice and tM sk.il� to uw 11 tS a c110cal mission that miu,1M 
lnnovatl� soluto0ns and collaborolt,w efforts.. The NTIA Fabric lkMSe.developHI through ol partMtShip betwHRCostQuHc and tM 
Nation,! TelKommuniutions and lnform1to0n Admin1str;,t1on iNTLAJ serws as, corne�one in this procf'SS. supportmg Fedetal 
bfoadband programswch as the Broadband Equity Access and l)eployrMnt Program. B)'Hlilblishmg Fabfic license TtMS {A. B, C, D, 
•nd E), it pl .. )'$.& cruc.,al role lti fac,hi,1,n& the implefflef'ltalion andcompH .. nc.e of these l)t'01r.lffl.$. 

1'iu illlt Utt■,""' �riptioa 
Tttt A NTIA NTIA, Its agtnts.and anyNTLA-.stab4ished entities 

TierB :�:it�
ndGQnhn

t :���:=�=:�a:;;
I

:::,:.::.:::;�ass-stance program that 

Tiff C Pass Thfough EntihH ::���:h': �==:�no�=���:���.!n s:a��·:,���i==�:
nbal 

E
ntity, 

Recipients.sub•rec•plfflts, 
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Obtaining a CostQuest License Cont'd 

Step 2: Get an FRN if you 
don't already have one. 

Read the information about 
reguesting Tier E license. 

-

This guidance document will 
walk you through the licensing 
process. 

Step 3: Submit a request to register 

This form will ask you basic 
information about your -
organization. 

After you have filled it out, you 
will get an email with a time 
sensitive link and more 
directions for next steps. 

Requesting a Tier E License 
The NTIA Tier E License supports participation in a challenge process. organized under a 
Federal Broadband Grarntir,g Ageocys !FBGAI broadband grant prOIJram(s). The Tier E 
ll�nse is ln1ended for 1hr&e ty])ti of o•ganlntlons. Ellgibl<.>or9Dn luito(>ni; lnelv(je Ill unl15 of 
IOCal government, (2) non-pro�is.or (3) other organization� that ha.e signed an FCC Toe, 4 
11�<>$e. 

8efore you complete thi� form m.;11ke ��re you have rhe foll01M1119 information: 

1- Your orga:ni:zation's: jl:'CC �istration Number (l='R-N�. 
1,1_ You muSit have an FCC FRN c1nd access ito the email address pr'O'lliided. If you 

don't have an FRN. complete the steps descriibed ini 
�.z. Gott1n,g an FCC l=l'!='l;,ltS.tratton Number {FAIi.it ,n l;h,e Unrye,rsal l1oe11srn51 Syste:m 

(U� I Federal Communications Com miss on 
2. Thoe eompany nam!l as _II as name. 1hle and email addr�s lor the person who will 

administer the Tier O license on behalf of your arganizi;lltion_ An Administraltor adds 
counties. changes: programs, and distribull?S-the Dat-a. etc. 

3. A "W"ebsit:e �public URL) that de:scribes your arg:3Jn�z·atian. 

If you Mva aI1ea�y ,�ad a Tier E liC(ti'lila an(I w,�'li to e�pand your 9� rapr,.: ent,llerMnt 
!coo.mcy list), ple,.e<io not ,1.1bmi1 �� •eques1s th•o�gh thisweb;:ite. There will t;,e e 
distinct process arnnounced fm countymodificatio11s in the near future. 

As part ofU,e Tier E lice11se request our system will send you an email to verify lhevalidityof 
YO\Jremail add'ress. This is a time-lrmited link. We recommend initjating the Tier E license 
request when you ean complete the e,nire proc-ess.. Our s:;s1em al� tabulat-es 1he numb<!, of 
reque5-t5 from a 5ingledomein. We 5tron9ly recommend c.ompleting1 this request h"omyo\JI 
coJr,,otate domain ratMt than a shat>MI domain Ilk� ;yt1hoo.com. rnac.c0m.i 9 mai1.com1 etc. Tc 
avoid e-mail messag·e5 gatting trapped by spam filters. p�ase "'1>i1e li,t 
"'-I EAsuooon&:wauw5 com> 

CQA 
NTIA Tier E License Request 

Regue,;U"!l Compor,yo, Enllty Name: 

FRN a.socllted with '19'!1' organt .. tlon: 

Full Name of the P!lSOll lffl\lestingthe license: 

C J 

Email Adctress of the the license: 

. 

. • 

• • 
• • 
• • 
• • 

• • 

• • 

• 

• 

• • 

• • 

• • 

• • 

• • 

• • 

• • 
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• • 

• • 

• • 

• • 

• • 

• • 

• • 
• • 
• • 
• • 
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Obtaining a CostQuest License Cont'd 

A series of questions asking for more· details about your organization will 
follow. You will be asked: 

• to confirm your organization's FRN

• what type of organization local gov or non-profit. Nonprofits will be

expected to provide your FEIN from the IRS and other documents

certifying your non-profit status

• name, title and contact information for person receiving&

administering the fabric license data

• whether your organization is a Tier 4 BOC licensee. If you don't know,

it's probably not.
. . . 

• • • your organization's webpage link
• • •

• 

• 

• 

• 4 

CQA 
Program Information 

,1."'!rf l •• ,,.';,o.11), ,r'I) -, _. •,� �� ..... c,m ,.," c,hJ.: 

• 4 

• 4 

• 4
• •  

• 4
• 4 

• 4 

• 4 

� :-'L"J's:•o,;;••11• l(J�h (.,_ti., "- Pr,, 1-:W VIN.-. I 
.,.. .. nHt:hd��f'lau�IJ:1.A'llar!"' 

r----1 

,....,., I • 4�------�=�·-----�

• • • • • 

• • • • • 

• • • • 

• • • • 

• • 

The last steps involve 

selecting which federal 

program you seek the Tier 

4111[ E license. For the purpose

of the BEAD challenge, you 

should select NTIA. Then 

you will be asked to select 

the geographic areas 

relevant to your 

organization. Choose the 

county or counties your 

organization serves. 
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Registering with Ready.net 

Local governments and community anchor institutions applying for Ready.net 
access will need to register. 

• 

• 

• 

• 

• 

• 

Go to: 

httP-s://connectingindiana.com/register/bead 

--===-.--s 
Eajish (English) 

• l 
Indiana 

Broad.hand No Internet? Text 'Internet' to INDY-464699 Resources 

Indiana BEAD Challenge Portal 

Introduction 

W�ICOm& to IM l�M BIMJ!b\lnd Equir,, A/;e.1$1; 8. Dtpio� (BEAD) Map � !'Mal. ACOG<t/; 1/1 ,�our= r�ia, 
ta lha map d1allenge, aee the broall:).and map, .and r•ter la submit dlallenges... Pe1111is.:sib.lei Challengers iOOude internet 
service prQ\llokir-$, �•Its ol loc.i!I gq,emm,int er tlb!I 'J')"emmen1; ;md --profot org�olz�lion$. iS $fopul�t!!d i.,, offlcl.i!I Nm 
gi.clanoe r�ooa R•tilf your organil;a!ion in ju� �111; to p,aliliclpatel On� your organiu!ion's idootily h�s ooen 
c-0nlvmed. )'<>U wll be grarru,d crE<lelllials 10 tile platfom, rroor which )'OU can add additional users and sutm� ""'I' rurrb,,r ol 
<hall�"9"", 

To if14\ll9 yw ijift su�lng !he ippr�le �ilellrge l)'Jlfi, and O"'ide- for H-'1. re;ffw tl>t progrim o�•lew below I<> 
SM II>• difaMt1t categolii&s and fyp,Bs. Ad<litionally, pemiSSil)le dialtengers shool<l nole thal 1'111e.n rno«ll than S lo,ta1ions 
serviced by tl!r9 Sl)me p,,;v,tde< o,,rJ Wd>rriolog,· �re d>Dlenged kl P 9� c,Jn� blodo group, 1he enllre ce11$11$ blod< 9rou� wll 
be =idilfed d1aiklflfled 

Aflm 1he dia'.lklngit window clos.es, 111e rabuttal-.,.,, v.il op1ll'I m afford gerviot> providers 1he "fll)Ortllnil)' lo ral:!ut all)' 
challenge, •�"I' has·• r-i.....t ..;th additional oondence requ'iremen15. Ooce the n,lou1tal window doses, dlaleng,rs .,,,;u be 
lldpfoea1eo and lhe upt:law<I m�p \SIi be u� 11:a lhe b;nls lo, alloaii.,g BEAD funling !KfO'-S ti.. sl8\e 

Program ,overview

Challenge Categories arid Types 

Chail'lfltrl$ mil)' be submii:ted 10 e�Jbli.lh lhat broadb\1nd $4!'oiee � �I be providod w a glvffl ™ ol loellioM 
{Pl;uinecl or Exisliny Servioe, EnlOW3ilble D11T1Tlibnent). outline tha1 broadbarad &el\'ica is inadequatalmraliablsrnot offered lo 
a gNen set of locations (Provider Service Level, Nol Por1 of •• Enforceable Comnwunont) or lderltify Community Anchor 
lnslitu ·- (Commonity Anchor lnslltutions or CAls :ir• entitle$ such as schools. community support org�nizalk)ns. hospitals 
�c lrna1. lacii!ato g;oalm 115'1 Iii broadband ..,mca). lo ommit a malanga, <hallangM; ,.;1 be required lo ..,r,,d. from 111• 
follo;,fng Ch � qp,io•s 

• Plam100 or Exis1in Ser.iM 

• • • • • • 

• • • • • • 

• • • • • • 

• • • • • .

• • • • • 

• • • • • 

Click here to register 

Progr.im D�u111e�ts 

� 6cM) C1'a nge Pr°"" Policy 

� 111:AD Challenge Process Policy Not;ce 
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Register with Ready.net 

. . . . . . . . . 

Fill out the information on the page. You will need to assign someone 

as the primary contact. 

Introduction 

ID Iha map challanga 
.... pmvldara. 

c:anlnMd. yau. 
chllengee. 

TOIIIMRJQU .. 

... 111e ...... 
aenlced .,, .. _ 
be Cllllllldaed 

Alarlhedlllange 

chllllngls..., ... 
....... and .. 

Challenge 

ClllllngaamaybellDIIIIIIII 
(Plamad .. Exilllklg S... 
■.-illlrlloclllanl 

....... Carrnldy 
elc.lhalfac:aalei,lNltil!l'IM 

falaMlg chlllnge CJllllant: 
• PllmldwElM'IJ 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • 

• 

• 
• 

• 

• 

• 

. 

Register For The BEAD Challeng,e Process 

• Entity N!11111! 

Local gov or CAI

• Entity Web5ite

SECTION 1 OF 2 

About You 

littp!;:11 www.giveusbeadmo11ey.org

• Primary Contact ri!lllOO 

A enny del Black 

• Primary Contact Email 

E::l pleaseg iveusbeadmoney.@mail.c-0m 

PrimaJjl Cont ct N'Lrmber 

<:f} 555 -867 -5309 

• Tvpe of Organization 

Non-Proliil 

Englah (English) 

X lltesources 
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Register with Ready.net 

You will need to have your organization's EIN ready. 

Regis.ter For The BEAD Challenge Process x 

* Ptease type your 61N

00-000-0000

SECTION 2 OF 2 

Organizational Information 

* Are you interested in submitting challenges 011 behalf of residents? 

• • 

• • •

• • • 

• • •

• • • 

• • •

• • • 

• • •

• • • 

• • •

•• 

•• 

••• 

••• 

••• 

••• 

Yes o 

"'Address Line 1 

13'13 Mockingbird Lane 

Address Line 2 

Possum Grape 

• State

Arkansas 

•Zip 

72020

•• • • • • • • • 

• • • • • • • • • 

• • • • • • •

• • • • • • • •

• • • • • • • 

• • • • • • • • 



• • 

• • 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

•

•• 

•• 

•• 

•• 
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• • 

• • 

• • • • • • • • • • • • • • • • • • • • 
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Register with Ready.net 

. . . . . . 

If you are a non-profit, you will need to have your IN Secretary of State's 

registration ready to upload. Government organizations do not need one. 

To validate your organization's identity, you can upload a document with 

your organization's official letterhead stating under what IN code your 

organization was founded with an executive official's signature. 

• • •

• • • 

• • •

• • • 

• • •

• • • 

• • •

• • • 

• • •

If applicable, please share documentation of registration with the Indiana Secratarry of State's Office 

Please compress to zip all files over 20MB in size_ Total file upload size capped at 20MB_ 

� -------------------------------------------------------------------------------------------------------------------------------- ... 
' ' 
' I 
' I 

: Click or drag file to this area to upload ! 
I 

I 

Support for a single or bulk upload. ! 

---------------------------------------------------------------------------------------------------------------------------------

Please submit any additio11al cloc11Jmemation to validate ym.ir organization's identity 

Please compress to .zip all files over 20MB in size_ Total file upload size capped at 20MB_ 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

. 

• 

• 

• 

• 

• 

• 

• 

• 

• 

. 

. 

. 

. 

. 

. 

. 

Click or drag file to this area to l!.lpload 

Support for a single or bulk upload . 

• • • • • • • • 

• • • • • • •

• • • • • • • 
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Register with Ready.net 

. . . . . . . . . . 

When you are approved for Ready.net access you will be sent an email link . 

• 
Indiana 

Broad.band. 

Account Setup 

Hi Jenny 

It is recommended that you bookmark 

the page once it opens to your account
for easy access. 

You have been invited to access the Indiana Broadband Office Map Challenge Portal on 

behalf of Southeastem Indiana Regional Planning Commission. Contact us with any 

questions. 

• 
• 

• • 

• • 

• • 

• • 
Thank you, 

Indiana Broadband Office 

• • 
• • 
• • 
•• • • • • • • 

• • • • • • • • 

•• • • 
• • •• 
•• • •  

If you log out, you can always sign back in

with the email you used to register. If you
do not know your password, choose the 

option for it to send you a link via email . •••• 
••••••••• 
•• • • • • • • •

•• • • • • • • •

• •• • • • • • • 

•• • • • • • • 

• • • • • • • • 

•• • • • • • • 

•• • • • • •

Welcome Back 

[nter your email to get started. 

IS'.'.! pleasegiveusbeadmoney@mail.co 0 

Continue 



. . . . . . - . . . . . . . . . . . . .
• • • • • • • • • • • • • • • • • • • • 

• • • • • • • • • • • • • • • • • • •

Register with Ready.net 

When you access your Ready.net account, you can add another user to 

your account to share access. 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • • • • • 

Indiana Broadband Challenge Dashboard 

'Tlaafflalalclllllll9tpnJClll8 ... 

Al ... .tdlllllllgln1wl_,MHlll!I 

l.anrncnl!f 
Current Users 

Jenny del Block 
pleasegiveusbeadmoney@mail.com 

Add New User 

• First Name 

• L.istN;ime 

• Email 

Invite Teammate X 

Chaleng,, 

1141+1:,,::Hi 

• • • • • • 

•• • • • • 

••• • • • 

••• • • • 

The challenge portal will be open as of March 4, 2024 through 

April 17, 2024. Communities will need to work together at all 

levels to gather the needed evidence for a strong case for a 

challenge . 

•• • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 
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Using Ready.net 

. . . . . 
Whether you access your Ready.net account, or simply use the publicly 

available map, you can see which locations you need to target for 

challenges in your community by using the mapping tool. 

• • 

• • 

• • 
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� -c 
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ELIGIBILITY 

• • ,1ls filter alloi. s you to see which locations are

1'J eligible ana ineIig11:lle for BEAD Funa1n9 . 
• 

• • 

• • • 
• • •
• • • 

� LJJnserved 
s-1 ServeCI 

BUILOI NG TYPE G) 

IL'JI • UMersef'led
D eFt111111e11 

• • • Ill • Resiclitntial 1fJ • Busiless 

•• • • Cl • ResiCIMHI & Bus1r1&..s l!IJ • Enterprise 
D • Group 01Jrule1s 

• • • • COMMUNITY ANCJ-IQf;! INSTITUTIONS 

•• • • 
, e Sci OOI� 

Librar, 
ID • Higl\er E<!Ucatlon 

11,'!'J • Governmenl Builclings
'<1.!ltt'lcare ProYider 1PJ • Puolic 3.ilel'{ ••• • •  

••• • • •

••• • • • • •

•• • • • • • • • 

• •nify Support Org L'JI • Pub!i c Housing

••••••••• 
•• • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • •

Or select the filters to view 

specific types of locations in 

the area you are interested in. 

To view locations that are eligible 

for challenges, be sure to unselect 

"unserved" or "funded" filters as 

these types of locations are 

ineligible for the challenge process 

since they are already BEAD 

eligible or funded via another 

source 



• 

• 

• 

• 

• 

• 

• • 

• • 

•• 

•• 

•• 

•• 

• • 

• • 

• • 

• • 

• • 

• • 

l'JNIT COIIJNT (D 

1 2 5 10 15 20 50+ 

50-1-

ANCHOR INSTITUTION 

II• Not a CAI II CAI 

FUN DI NG PR OGRAM S 
@ Show locations funded by Hide locations funded by 

[ Se ect funding program 

BROADBA D TECH'IIOLOG" 

• Sha v lo cat ons ser11ed by f-i de ocat ons se" ed b 

'21 CAI 

INTERNET,,fG PROGRAMS 
@ Sho'"Jfiow locations funded by Hide locations lun�ed by 

l Se ect fund·ng program 

BROADBAND TECHNOLOGY 

@ Show locations seNed by Hide locations serve� by 

( Filter by broadband technology 

I TERNET SERVICE PROVIDERS 

@ Show localiims served by ide locations served by 

[ Filter by provider name 

• 

• • 
Light 

• • • • • • 

• • • • • • .

• • • • • • 

• • • • • • 

• • • • • • 

• • • • • • 

• • • • • .

• • • • • 

• • • • • 

] 

] 

. . . . . . - . . . . . . . . . . . . .
• • • • • • • • • • • • • • • • • • • • 

• • • • • • • • • • • • • • • • • • •

Using Ready.net 

You can select different filters to 

also view locations by funding 

program, technology type, and 

internet service provider. 
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• 

. 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

Submitting a Challenge 

. 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

. . . 

The IBO has a number of guides and other resources available for 

free download on their website. Scroll towards the bottom of the 

BEAD Challenge Process gag§ to find step-by-step guides on 

submitting challenges during this process. 

----;-l11dl,Ln..11ll10,.1dh,Lntl 

1B0 Challenge Process Resources 

Availability ,challenge Guide 

A comple1e walk-through of submitting an availability 
ch�llengi; on the Connectinglndiana Challenge Portal. 

do C;H,w□li:l@d £QE 

Planned Service Challenge Guide 

A comple1e walk-through of submining an availability 
ch�llenge on the Connectingl111;liano1 Challenge Porto1I. 

.:b Downlo9d PDE 

Challenge Ev·idence Types a1nd &amples 

A complete w;ilk-througl1 of each type of challenge th;it c;in 
be submitted and examples of corresponding evidenc,e 

types. 

,:b QQwn IQ<!,;! PQF 

Check Your Address Flyer 

A guide to understanding how your address is categorized 

pre-BEAO Challenge Process . 

.!, QQwnlo2d PDF 

• • •

• • .

• • 

• .

. 

Availability Challenge CSV Template 

A template of the csv fil<" required for an availabili!y 
challenge . 

,.,b QQ�!l!9�1! P□ E 

Speed Challenge CSV Template 

A 1emplate of 1he C'iV file required for a speed challenge. 

d::, Downl@d PDF 

Speed Challenge Guide 

A complete walk-through of submitting ;i speed challenge on 
Che ConnecMglndiana Challerise Portal. 

.de, QQW!llOdl! Pm 

Indiana BEAD Challe111.ge Process flyers 

,d::, For internet service providers 

,"6 &L.llil.U:�anlzallons 

f 
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Submitting a Challenge

. . 

There are·atso other h·elpful'resources available to help your 

organization and community understand this challenge process better; 

What is needed and what part your organization and community play in 

• 

• 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

the process. 

CH,ALLENGE 

PROCESS 
OVERVIEW 
Tl'le lnt:lian.a BroadNnct Ofl';ao ii< i,r1111)11ri� 10 liliunm ml'M� i,nase o, 
trnl< e..Oilldbilnd �- Al::C9'S,.'S,, and Cepk::Jynwnt ie� Pragrn.m: u,. 
.Chai ..... Praca- ■ 'to b,i;gin oil MII.-C:h -4,. 1'n4. Tl'iis ptot.« wll 
.allOW ,he 150 W 5iliti'lltf ttlle moil; ,KC,Uf.,. b/'oa,;;lbil,l'l(J � Clara 
�b'• t,,l;itQl't, •w,rf;l,rlSJ EsEAO tl,M!,ds; lO gr.int $l.lb-ri'Qlp� 'fhls 
procoss will be 11'0,WiRRnl� of •II sla'to c.or&'t!itl.JRrlls, bul Olllly lhrGai 
P«ffi!S$lbli- ch&-.ngtr IYPIS 'WII bit l'ligibkt 10 submff. off.ci 1 
-1:h�esraliJm tobrotdband � 

I Nonrprofit: OflJllnli.itJOflll; 
• unru.0111oc11oru1Jt.1�•n1 
• lnlotf'ftlMMf'¥'�Pf0'¥'kitni 

CHALLEN CE PROCESS FOR NON-PROFITS 

■ TM 100 hH p111n1rad wilh A!le&d-,..iliClt ll-0 1'.M'�O IN' Indian.a 
Challvngu lPracaz. IPortalL 

• l>f,._r-t9]isu.fi�l(ln ·ror p,trmls-siil)II, i::ftlll•�r-s: Will oo aiita.Jabki an 
bla �:11)1.linkad 

ii cn..11eMesmustbe-sut:>miiuedWi1hifltl'H1'proviaed'Mfld-ol.v. 
• FtfoMi 1Ma:ri:h .t:, - AIK[il ff, 202-4� 

■ � �I pubilc WIii noot bli- d11,ecd•1 :.ubm.l � ctQ114f196, 
howeYt!1': non■i:irori'ls .are highly onc:ouf.tg,ed to faiciliune l)Ublc: 
�lp�•doo on l;Ntlli;llf of �heir ,;ornm,1rudti. 
• ,-.i•M� d tM put.lit will h�� ,Ould'e llWt �ni:!.litlOn 11"1 

ikhmtifying loc.lticns to chlllll"ngD. cla-r:Mmining thll rtght typ,a 
of m-BIN'ng1,. ilrt<I gul':Miring ;tPQfQflfl!li[e is-.nd.tf"ll:llt . 

■ Or.g.anintkins can dlrll'CI: ma-mba-ri; cl IU1Dir OINT'dllllnity to a 
pi,.iblle-tKlng-wtibW1.haiworksalol'tg5id9.ml'Challng,t,Ponal 
• � ,c;an submit !;,Gl"dCD ·camma;ntd' thloug ti-HI sita 

i;hi-1."'ill mil; In thoii ��9f�Ql9Cifl-toPJJ;IPQri; ii 
.t:l"llllm'ligfl, M �I ,M Mfi� ll'le .flJ::itl(,tiprillU! Ol'(illlnil.flliGl"I (Oi 
fo(IQw-Vi;t,�lQni;ln th9offi4;;111PQl'til!I, 

• Thi! 100 Ml be- .offering tlKhnlii;al .u.sist:ania (h..riftg tN' iMtire 
(ti;tll,t119t1 l)i-Q1;;ti'.i,,Aal'fiQ1,,1ri;�gob9IQVnQ Qn th,a� 

�UESJ UCENSURE 
Thi most •l'f!IPc'l.iw way to partkip;n'III in 0... Cha:l\<tnsl'IIII Pr� is, t-o 
<:ibtlln :., � Llll:4-nw ptmi� cl'Wi�i Yi,ftO •ri' •tti• ,a;rt
"'100lJr,tg9(1 to i)ln upfQf t� 

■ A CostQwg. lieen� wil Mllblfl lhl "1'n"litsibl4 chall4ll0tf t-o 
oo.■ ff'llold �h• full FCC National Btoadblrid MitD lfilbric f(MI' rndian1 
��,� Thk, �1'111' li:i, htlpful fOf' U'l0:5411 WhO IDDr i.Qn� �o 
iubA'iil. 111 llrg,1 l'N..ln"lb6t Of �11,tngH. 

• Jhf, NJlA hH alloca�ed Tuods kw 1)9t"m� -ChllllU'l!il4f1 ro Qb(Jin 
�t-orfr". 

• ff,0ft,11Molil$1AliC!f�ltdshat.Jld �tgn ui:i,l'GI liOPDHTitcf 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • 

• • • • • • 

• • • • • • 

FAST FACTS 

QBJ[EtUYES 
i Identify unre-soh.ied broadband 

�Mee�� for location:; 
das:slfied as ·served" by ·the 
FCC/Stat� Bro,,,n,.,nd Map. 

• St'No as t� ad..oea1 for 
commun[ty membeni within your 
seMce areas .ais: ei permis.sible 
chal!engfrr. 
$11bmlt ohellenges 10 en.ure.i 
fair and equitable Challenge 
Pfoo:;e$S. 

CHAL 

PROC 

REVIEW YO 

A gruide to undlersta,
is categorized pre-B 

CHALLENGE 
PROCESS 

Challe11ge 

Typ@ 

Enfor-c11H1•• 
commitmint 

Not P.artof 
Enfo,ceoble 
Commltml!n't 

Planned 

service 

Location is 

aCAl 

Loc-ationiis 
not a CAI 

D@..,rlptlon 

The challenge, has 1::n,owledge 
tha1 lbroodband will b� 

deployed at U,is lC!COtion by 
the date e,tab'\ished in the 

deployment obLiga1ioo . 

The 10eatior:1 was incorrectly 
removed from eligibility 

bawd on being paJtof an 
enforceable commitment. 

The challenge, haS "'1owledge 
that lbroadband will be 

deployed at this location by 
June 30, 20�4, Without an 

enrarceabl.e corrnmitrm.entor a 
provider is building out 

broadband offering 
perfo,mance beyond the 

requirements of an 
enforceable commitmen 

The localion shoold be 
classified as a Comm u n[ty 

.Al'll:hOt I n�r.itutiOl"L 

The location was incorrec�ly 
labelled•• a Community 

Al"lthor Instit1utlon but ls not. 

• Autnoriza1ion letter 

• LeJlally binding agreemem 

• Declaration by service provider 
subject to the enforceable 

oommiti:ment 

Construction contracts or 
similar evidence of on-going 

de,µloymem 

Contracts or a similar binding 

;i,g,eement betw,een the SU� of 
Indiana and llhe provider 

committing that planned service 

will meet the BEAD definition 

and requrrementsof reliable and 

qualifying brcadband,ev•n irnot 

required by its fonding source 

• Any e�idence that the location 

falls within the IBO's definition of a 

CAI (see volume l of Initial 
Proposall 

• Any evidence that 1he location 
does not fall within the IIBO's 

de!i,nition of a CAI. 
1. Visit Connectinglndiana.oo

L==============:::;:::::===========::::::'..J
2.Click on "See Map,."
3. Use the search lbar 1in the upper right-hand corner to look up

your address,.
4. Review your address's status on the left-hand side of the

screen. You will see your addr,ess, identitiers, the providers
reported at your address, and other information. Look for tne
status symbol right above your address,
If your address is "Unserved" or "Underserved," the Indiana
Bmadlbandl Office already knows about broadband service
issues at your address.
If your address is "Funded," then it n:as already been
awarded State or Federal funds for broadband deployment
and is not eligible for BEAD .

• If your address is "Served" and y,ou do not believe you

have access to 100/20 Mbps service, please contact us

a.t lndianaBroadband@iol.in.gov so we can con1nect you

with a local group to submit a challeng,e on your behalf.
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Community Engagement 

. . . . . . . . . . 

Community engagement will be vital to helping your 

organization collect the necessary evidence for any challenges 

you intend to submit on behalf of your community. Below are 

some ideas for how to engage with your public for education 

and evidence collections: 

• Sharing flyers about the challenge process and encouraging members
of your community with poor connectivity to take the Indiana Speed
Test

• Visiting community group meetings to educate people about what
circumstances they should consider submitting evidence for a
challenge and the proper way to collect it.

• Utilizing the reach of school districts to reach households or chambers
of commerce to reach the business community and partnering with
them to spread awareness.

. . . 
• . • Sharing updates with your community across different forms of media
• . . about where you are in the process, and what progress has been
• . . made.
• • •

• . • Attending local government meetings as concerned citizens to see
• • . what steps are being taken during the challenge process.

• • •

• • 
• • 
• • • 
• • •
• • • 

There are also other helpful resources available to help your 

organization and community understand this challenge process 

better; What is needed and what part your organization and 

community play in the process. 

• • • • 

• • • • 

• • • • 

• • • • 
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Community Engagement 

. . . . . . . . . . 

The I BO will be hosting open office hours 

throughout the challenge process. 

These sessions are an open forum for permissible challengers and members of the 

public to ask the IBO questions about the work our office is doing, with a particular 

focus on the upcoming BEAD Challenge Process. All are welcome during any 

session to speak with our broadband experts! See you there! 

Sessions will be llleld firom 2-- 3pn1 ET. 

• TLiesday -· March 5 r 2024

• Th LI rs day - March 7 .. 20.24

• Th LI rs day - March 14r 2024

• TLiesday -· March 19 . .2024

• Th LI rs day - March 2L 202 •

• TLI esd ay -· March .2 6, .2 024

I 
link to Session•,_ 

/I
� 

• ThLirsday - .· arch 28 r 202

• Tuesday --April 2 .. 2024

• ThLirsday -· Apnil · .. 20.24

• Tuesday -April 9, .202

• ThLirsday--Apnil 1 L 2024

• • •

• • • • 

• • • • • 
• • • • • 

• • • • • • 

• • • • • • 

• • • • • • 

• • • • • • 

• • • • • • 

The IBO wants to engage with eligible challengers and be regularly 

available during the challenge process in order to offer help and 

answer questions organizations may have about their challenge 

• • 

• • 

• • •

• • • 

submissions. • • • • 

• • • • • • •

• • • • • • • 

• • • • • • •

• • • • • •

• • • • • •

• • • • • •

• • • • • •
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Taking and Reporting Speed Test Results 

How to take.the· Indiana Internet.Speed Test 

Step 1: Go to 

Connectinglndiana.com 

Broadband No Internet? Tut ·1nternef to INDY--464699 Resources -

Scan the QR 
code or 
type the 
address 

above into 
your search 

browser 

Step 2: Click "Test your 
Internet" 

� Indiana residents, the 
Indiana Broadband 
Office needs your help. 
Do you have unreliable Internet connectMty? Have )'Ota' vok:e hl!ard! 

5¥•1§11 I See Map I

You will be asked to enter your location. Thi� 
is for tracking connectivity data only, your 

Step 3: Answer the questions 

address will not be shared with the public . 
• 
• 
• 
• 

If you do not have internet at your home or 
business, enter your address, select, "I do 
not have internet service at this address." 

and then answer the questions . 

It is ok to skip questions or 
put "I don't know'' if you're 
not sure what to respond. 

• • •
• • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

•• • • • • • • 

•• • • • • • •  

• • • • • • • • 

• • • • • • • • 

• • • • • • •

Step 4: Click "Start Test" 

Your test will start running! You can upload your 
subscription information if you like. Please be 

patient if the test is taking a while. 

Make sure you no one is streaming while you 
are conducting a speed test. This could give 

inaccurate results. 

• • •
• • • •

• • • • • 
• • • • • • 
• • • • • • 

• • • • • • •

• • • • • • • 

• • • • • • •

• • • • • • • 

• • • • • • • 

• • • • • • • •

• • • • • • • •

• • • • • • •  
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Taking and Reporting Speed Test Results

What to do with your results from the Indiana Internet Speed Test 

. . . 

• Download or screenshot your results

• Upload your information directly to the portal on

Connectinglndiana.com

• These will be sent to any challenging entity registered in

Ready.net as an organization serving your area.

• You also have the option to send your results directly to the

challenging entity serving your area.

0 More than likely, this entity will be your local county 

government. 

• • • • 

• • • • 

• • • • • 

• • • • • 

• • • • • 

0 SI RPC is also registered as a challenger in order to assist the 

county governments in our region with submitting 

challenges. You can email your downloaded/ screen shot 

results to digitalinclusion.sirpc@gmail.com 

• • • • • • • 

• • • • • • 

• • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

•• • • • • • •

• • • • • • • • 

• • • • • • • • 
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• • • • • • • • 
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Taking and Reporting Speed Test Results 

• 

YOU CAN DO MORE THAN JUST CONDUCT SPEED TESTS DURING THE 

CHALLENGE PROCESS! 

Indiana also has a Public Comment Portal where individuals can 

submit comments or "leads" on locations they feel should be included 

in a challenge. 

Just because individuals cannot submit challenges themselves does 

not mean they have to wait on an eligible entity to act. In fact, 
information community members give is vital to helping your 

government or CAI collect the strongest evidence for a challenge. This 

is an effort that requires cooperation from everyone! 

The portal can also be found on Connectinglndiana.com in addition to 

the speed test . 

• Read more information on the next page about how to submit a
• comment to the public portal.
• 

• • • • • • 

• • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

•• • • • • • •  

• • • • • • • • 

• • • • • • • • 
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Taking and Reporting Speed Test Results 

How to submit" comments ·to the pu.blic. portal 

Step 1: Go to 
Connectinglndiana.com 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
• • • • • • •

•• • • • • • •  

• • • • • • •

• • • • • • • • 

• • • • • • • 

S"• the Broa�band Maµ 

sutimil Putilie com�� 

ln�lari� C��n•ns• Guki't 

Step 2: Click "Resources"" 

Select "Submit Public 
Comment" in the drop 

down menu. 

Step 3: Select a Location )

earch for the location you would like to 
comment on by typing your address into 
the search bar and then select the point 

on the map . 

Note: If you don't see your address, select 
the point that you believe nearest to your 

rooftop . 

Red or "unserved" locations • • •

will not be selectable on this • • •

map because they are . • • 
already eligible for BEAD. . . • • 

funding. . . . • • • 

• • • • • • • 

• • • • • • •

• • • • • • • 
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Taking and Reporting Speed Test Results 

. 

• 

• 

• 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
•

• 
• 

• 

• 

How to submit" comments ·to the pu.blic portal (cont'd) 

( Step 4: Select Comment Type)

. 

• 

• 

• 

• 
• 

• 

• 

• 

• 

405 U's-50, Versalilles, IN 47042 lmll 

Sel,ect Comment Type 

Please select which type of comment you would like lo submit. 

[ Ava ilebil ity 

The broadband ser,,ices reported as awiI1ao1e at your 10eat1on on tne map are not actually ava11ao-1e 

Speed 

Expand Dllt.iils 

The actual speeds reJX)rted al your location on the map fall tlelow the BEAD Program"s eligibility threshok:ls. 

[ Latency 

The actual roundatrip latency of services available at your location exceeds 100 milliseconds 

[ Data Cap 

The services available at your location have a c:lala lirn1l belOw 600 GBJmonlh . 

Technology 

The type of technology (ex: Fiber Optic. Cable, Etc.) reported as available at your localion on the map is incorrect . 

[ Business Service Only 

The ser.11ces reportea on the map are ava11ao1e to Businesses only, not Residents. 

[ Other 

Use lhis option to submit a general comment about !he broadband options avatlable at your location. 

Back l 
• • • • 

• • • • • 

• • • • • 

• • • • . 

. 

l 

l 

l 

l 

l 

l 

l 

You can 
choose to 
submit a 

comment about 
experienced 

speeds, 
availability, data 

caps, etc. 

• 

• • 

. • • 

. • • • 

• • • • 

. • • • • 

• • • • • 

• • • • • 

• • • • • 

• • • • • • 

• • • • • • 

• • • • • •

• • • • • •

• 

• 

• 
• 

• 

• 

• 

• 

• 

• 

• 

•
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Taking and Reporting Speed Test Results 

. 

• 

• 
• 
• 

• 

• 

• 

• 

• 

• 

How to submit" comments ·to the pu.blic portal (cont'd) 

Step 5: Provide More Information 

. 

• 

• 

• 
• 

• 

• 

• 

• 

Selected address· 

405 Us-50, Versaillles, IN 47042 1ml

Speed Details 

Expana Details 

As part of the BEAD Program's evidentiary standards, speed corrections to the map require three 
performance tests taken on three different days. Click here lo take the performance tes1 from your location 
and set up reminders lo lake addd.ional tests. Once you have collecled your tests, pmoeed w11h 
completing the Speed Comment below 

D You can S\J bmit a gerieral "Otller" comment In Step 2. If you choose not to provide the above requested evidence 
or are una�le to fill out the requireCI fielcls MIOw. 
D If you ao not see your Internet provider or technology type In tne dropdoWJI. your seJVioe Is already conslaerai 
unelerservoo 

•' 1. Enter yourname 

• • 2. Enter your email address

El

• 3. Select the mtemet provider

( Please selecl a seiv ce 

• 4 Select lhe technology type

Back 

) 

If you do not see 
your internet 
provider or 

technology type 
in the 

dropdown, your 
service is already 

considered 
"underserved". 

• • 

• 

• 

• 

Steps 6-7 : Provide Evidence and 

Attest it is Correct 

• • • • 

The last steps involve providing 
documentation of your comment and 
certifying that all information is correct 
to the best of your ability. 

• 
• 

• 

• • 

• • 
• • 
• • 

• • 

• • 

• • • 

•• • • • • • • • • • • •

• • • • • • • 
• • • • • • •

• • • • • • • • • • • • • 

• • • • • • • 
• • • • • • • 

• • • • • • • • • • • • • • 

• • • • • • 
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Outreach Materials 

The outreach materials on the following pages were created with 

the purpose of public outreach and education about the Challenge 

Process. 

Feel free to download the pages in this toolkit separately as .png or 

.jpg for easy sharing on social media or as PDF for printing and 

displaying. 

If you think of something that you would like to see added to this 

toolkit, or want to give general other feedback about it, we'd love 

to hear from you! Contact SIRPC via httr:2s://www.sirr:2c.org/contact

us or Reneisha Rudder at digitalinclusion.sirpc@gmail.com with 

your feedback. 

Continue to next page for outreach materials 
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Hoosiers! 

You ca·n help. Indiana ·get better broadband by participating in the BEAD 
Challenge Process. Here's how: 

Local Governments and Community 
Anchor Institutions 

Promote Connectinglndiana.com to 
your communities 

Encouraging your constituents to do speed 
test and showing them how to do so 
correctly helps provide you with evidence 
you'll need for challenge submissions. 

Register for Ready.net 

This is the portal where eligible entities can 
submit challenges on behalf of their 
communities. 

Apply for a CostQuest license 

Optional, but is very helpful for submitting 
bulk challenges 

Individual Residents and 
Community Groups 

Submit "leads" in the public portal 

Individuals cannot submit challenges 
during this process themselves, but they 
can submit comments to via this portal 
that their Local governments and eligible 
CAis can use to find evidence of Locations 
eligible for challenging. 

Take the Indiana internet speed test 

Any resident or business wishing to have 
their connectivity information submitted 
for a challenge will need to take the 
Indiana speed test over 3 days and send 
the downloaded results to their Local 
government. 

Challenge Process Timeline 

COSTQUEST 

LICENSE 

PRE• 

REGISTRATION 

CHALLENGE 

PROCESS 

BEGINS 3/4 

SUBMIT 

CHALLENGES 

CHALLENGE 

PHASE 

ENDS 4/17 

ThelBO Pre-registration The Challenge 

recommends is open now. The 
Permissible 

Phase of the 

permissible IBO recommends 
The Challenge challengers will 

Challenge 

challengers to you register Process will end 

obtain a whether you 
Process begins have 44 days to 

on April 17, 2024. 

CostQuest intend to submit 
on March 4, 2024. submit 

Then, the IBO will 

license as soon a challenge or 
challenges. 

move into the 

as possible. not. Rebuttal Phase. 

Source: IBO 



INDIANA SPEED TEST 
The mission of the Indiana Broadband Office is to assist residents in need of 

affordable and reliable broadband connectivity. The IBO needs v..our help to 

improve broadband in our state. Conducting internet speed tests provides 

the State with data on the quality of internet service at your location. This 

evidence is helpful for determining which areas should be prioritized for 

state and federal broadband funding. 

WEBSITE 

3 TIMES 
OVER3 
DAYS 

BE 
PATIENT 

WHAT TO DO 
WITH YOUR 
RESULTS 

BASIC INFO 

DEVICE AND 
OPTIMAL 
CONDITIONS 

Connectingindiana.com ..---...• 
Indiana 

Broadband 

You should take the speed test 3 times, over three 

separate days for optimal results 

It takes time for each test to run, please be patient 

with the process and do not abandon the page 

1. Download or screen shot your results

2. Email them to your local government or

digitalinclusion.sirpc@gmail.com

You will provide your physical address, subscribed 

upload/download speeds and whether you are testing 

from a wired or wifi connection 

Conduct the test from your laptop, computer or wi-fi 

enabled device. DO NOT use cellular data or hotspots. 

Ensure no one in your household is watching videos, 

gaming or on a video call. 



Be sure to 

download 

every test 

result and 

send them to 

the 

designated 

recipient for 

your local 

government 

Indiana 
Broadband 

Are you wanting to submit your connectivity 

information for a BEAD challenge? 

You need to conduct: 

SPEED TESTS 
OVER 

DIFFERENT DAYS 
Go to 

Connectingindiana.com 
to start speed testing today 



SPEED TEST 
TRACKER 

MM/VY: 

SUBSCRIBED INTERNET SPEED: 

TEST ONE 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

TEST TWO 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

Directions: 

Record the date and time of when the 
speed test was conducted. Send your 
results to the designated recipient at your 
local government or upload them yourself 
to the Connectinglndiana.com portal. 

PROVIDER: 

SUBSCRIPTION PRICE: 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 

TEST THREE 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 



SPEED TEST 
TRACKER 

MM/VY: 

SUBSCRIBED INTERNET SPEED: 

TEST ONE 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

TEST TWO 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

Directions: 

Record the date and time of when each speed test was 
conducted. Bring the screenshots/print out of your test 
results with you at the end of the week to receive credit. 

Name: 

PROVIDER: 

SUBSCRIPTION PRICE: 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 

TEST THREE 

DATE: 

DOWNLOAD SPEED: 

UPLOAD SPEED: 

SERVED STATUS (circle one): 

SERVED 

□ 

UNSERVED UNDERSERVED 

Check here if you downloaded 
your results 
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· Help us help yoll by taking the Indiana
Internet Speecl Test· • • 

Hello Neighbor, 

Your address has been identified as one possibly eligible for the BEAD Challenge 

Process. This is a process where your local government can challenge the 

service status of your address on your behalf if your location has been marked 

incorrectly as "served" but you are not actually experiencing acces to adequate 

internet service. This is in hopes to have your area prioritized for BEAD funding. 

For the purpose of broadband funding, "served" locations are those which have 

access to download/upload internet speeds of at least 100/20 mpbs. Anything 

below this but above download/upload speeds of 25/3 mpbs are considered 

"underserved" while anything below 25/3 is considered "unserved". 

For addresses identified as challenge eligible, here's what your local government 

needs you to do. 

Step 1: Go to 
Connectinglndiana.com 

lndi.in.1 
Rroadb.lnd No Internet? Text 'Internet' to INOY-464699 Ruourees -

� 
Indiana residents, the

Step 2: Click "Test your Indiana Broadband 
Internet" Office needs your help. 

----�flil;.._I 0o,.. .... ,.,.,�""'"''"""'"""'°"""'"''",...-. .....,

8¥•5§51 I See Map I 
You will be asked to enter your location. This 

• • • • Lar1Mcre+ 

1s for tracking connect1v1ty data only, your 

. . 

• • 
•

address will not be shared with the public. 

Be sure to turn OFF your VPN. If you don't 
know what this is, you probably don't have 

one, so don't worry. 

This is all free, at NO cost. Never pay to take 
a speed test! 

Step 3: Answer the questions 

• {D' 
' / •

:: \ -It is ok to skip questions or• • • put "I don't know'' if you're 
• • • . not sure what to respond. 
• • • • 

• • • • 

• • • • 

Step 4: Click "Start Test" 

You will need to take the speed test 3 
separate times over 3 separate days. 

Step 5: Download& submit 
test results 

You can screenshot your results or click the 
download option, then send them to your 
local government or submit them via the 
public comment portal found under the 

"Resources" tab. 
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• Tips and Tricks for taking the Indiana Internet
• • � s·peed res_t + �u�111it�ing yo�r results

If you wish to have your home or business address included in the BEAD Challenge Process, 
you will have to help us provide evidence for a challenge. Below are some helpful 

information for you when you take the Indiana Internet Speed Test+ submit your results. 

• Make sure your VPN is turned OFF. If you
don't know what a VPN is, don't worry

you probably don't have one. 

• You will need to take the speed test 3
separate times over 3 separate days.

• Do not take a speed test on your cell
phone! The most accurate results come

from a computer or laptop. If a cell 
phone is your only device, be sure to 

TURN OFF your cellular data! 

1,ldi.J1rw 
l�ro.ui.b.llld Na-ln�.rMI? Te-'d 'lnterrii!I' to INDV-41M6g:{J RH MJrc 

Indiana residents, the 
Indiana Broadband 
Office ne,eds your help .. 

f ii@i:\lil:IH , See Map I

. . 

• 

• • 

• 

• • 

You can screenshot your results or 
click the download option, then send 

them to your local government or 
submit them via the Public Comment 
portal found under the "Resources" 

tab on Connectinglndiana.com 
• • • 

• • • • 

• • • • 

• • • •

• • • •

• It is ok to skip questions or put "I don't 
know" if you're not sure what to 

respond. 

• It is recommended to have the info on
your internet subscription ready to 

upload before you start the test if you 
want to give that info. 

• "Wired" means you connect to internet
via an ethernet cable, wireless is wifi.

El'fllliSll(EngllSII) 

.ernet' to INDV-4641699 Resources •§
ff§ 
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Frequently Asked Questions 

What is Fabric Data? 

Fabric data is the list of location IDs, addresses, coordinates and other related information 

for broadband serviceable locations. 

Since it contains semi-sensitive information, only certain types of organizations are eligible 

to access the data. 

What does "served", "unserved", and "underserved" mean? 

"Served" means a location has access to internet meeting the federally designated 

minimum speed of at least l00mbps download and 20mbps upload. 

"Unserved" refers to any location without access to internet which provides the federally 

required minimum speed of at least 25mbps download and 3mbps upload. This definition 

also applies to any areas where the only type of internet service available is satellite. 

"Underserved" refers to any location without access to internet speeds of at least 

l00mbps download and 20 mbps upload. 

Why do I need to take a speed test? 

If you believe you frequently experience internet speeds slower than 100/20mbps or 

25/3mpbs, you should check this by testing at Connectinglndiana.com. This information 

is aggregated and saved by the Indiana Broadband Office to track connectivity data and 

help the State be aware of which areas need to be prioritized for broadband funding. 

What is a VPN 

A VPN means virtual private network. When one is activated, your data and online activity 

is shielded from third party trackers by connecting you to a private server before it 

connects to the server of the website you are visiting. You are given a temporary IP 

address, and your real, permanent IP address is hidden. This protects your online privacy 

and security, especially when you are connected to public wifi. 

The IBO needs to be able collect location information of the address you are testing from 

so the mapping of connectivity data is accurate. Please make sure your VPN is turned off 

when you are conducting a speed test. 
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Frequently Asked Questions 

Is a CostQuest license necessary to submit a challenge? 

No, a CostQuest license is not necessary to submit a challenge. However, having a large 

dataset of location IDs can make it easier if your organization plans to submit bulk 

challenges on behalf of your community. 

Is registering in Ready.net necessary to submit a challenge? 

Yes. This is the portal the IBO created for the challenge process and all challengers must 

register in order to submit a challenge. Individuals cannot submit challenges themselves 

and due to the sensitive nature of some of the information required for challenge, only 

certain types of organizations are eligible to register. You must be a government or 

government agency, non-profit community anchor institution, or an internet service 

provider. 

What if I need help with learning how to use the Ready.net portal? 

The IBO has posted recordings of past webinars and challenge guides on their BEAD 

webpage with information on navigating Ready.net. They also will host "office hours" 

every Tuesday and Thursday throughout the entire challenge process. You can find all of 

this information at httP-s://www.in.gov/indianabroadband/grants/bead/bead-challenge

P-rocess/. If you need any other type of assistance, reach out to the IBO at 

lndianaBroadband@iot.in.gov 



More helpful materials to 

come later! 

Check back soon with 

s1rpc 

and 

for toolkit updates. 


