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The Indiana Broadband Office (IBO) is required to create a “Challenge
Process” through which a unit of local government, nonprofit organization, or
broadband service provider may submit a challenge as to whether a particular
broadband serviceable location is unserved or underserved. A location must
be unserved or underserved in order to be eligible for BEAD funds.

This community engagement toolkit aims to help guide communities through
the BEAD Challenge Process. It contains information on what steps local
governments and community anchor institutions (CAls) wishing to participate
in the challenge should take in order to prepare properly.

This toolkit begins with a brief explanation of BEAD and its different phases,
directions for governments and CAIs to register for a CostQuest license and
with Ready.net to be able to submit challenges on behalf of their communities.
It also has ready-to-use community engagement materials such as flyers,
trackers and other templates challenging organizations may find helpful aides
for educating members of the public about this process and gathering the
needed evidence for challenge submissions.

Organizations utilizing this toolkit are free to use, disseminate the included materials,
customize templates for their own use, including replacing SIRPC logos with their own
organizational iconography. No version of this toolkit is to be copyrighted and restricted,
or sold for profit in anyway. It is to remain free for public use as long as the information
within remains truthful and not be edited for the purposes of spreading misinformation,
disinformation or propaganda. Users are not allowed to edit the likeness of SIRPC, IBO,
or IOT logos, nor copy them for use on any materials outside of this toolkit without
expressed written permission from those organizations.

Please use these materials responsibly and for the
benefit of your communities.
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BEAD Challenge Process

Starting in 2021, the Infrastructure, Investment and Jobs Act funded a series of investments with
the goal of providing broadband access to the entire country. Broadband Equity Access and
Deployment is a multi-phase program with requirements at each phase which US states and
territories must follow for broadband money. The IBO has already completed the previous steps
of creating a State Broadband Plan and getting public feedback on that plan. Now we're in the
challenge phase which will last from March 4- April 17 of 2024.

The Indiana Broadband Office (IBO) is required to create a “Challenge Process” through which a
unit of local government, nonprofit organization, or broadband service provider may submit a
challenge as to whether a particular broadband serviceable location is unserved or underserved.
A location must be unserved or underserved in order to be eligible for BEAD funds.

Here’s what you need to know.....

Only locations where the information about available service is incorrect will be submitted
during the challenge process. Typically, this will mean that a location may be marked as
“served” when speed test results and other evidence shows that it is actually unserved or
underserved. The challenge process is not focused on locations marked correctly, even if they
are unserved.

“Unserved” refers to any location without access to internet which provides the federally
required minimum speed of at least 25mbps download and 3mbps upload. This definition also
applies to any areas where the only type of internet service available is satellite. “Underserved”
refers to any location without access to internet speeds of at least 100mbps download and 20
mbps upload.

Individuals themselves will not directly submit a challenge to the IBO. Instead, individuals should
reach out to their unit of local government, nonprofit organization, or broadband service provider
to initiate a challenge request on their behalf.

Individuals wanting to have a challenge submitted on their behalf will need to take internet
speed tests via Connectinglndiana.com in order to provide evidence needed for a challenge.
While there are other options for speed test platforms, this is the one the IBO specifically
created to capture information necessary for meeting mandated BEAD requirements.




Challenge Process Cont’d

There are a number of actions communities will need to take if they want to
participate in the challenge process.

Local Governments and Community Individual Residents and
Anchor Institutions Community Groups

Promote Connectinglndiana.com to Submit “leads” in the public portal

your communities
Encouraging your constituents to do speed test Individuals cannot submit challenges during
and showing them how to do so correctly helps this process themselves, but they can submit
provide you with evidence you'll need for comments to via this portal that their local
challenge submissions. governments and eligible CAls can use to find
evidence of locations eligible for challenging.
Register for Ready.net

This is the portal where eligible entities can Take the Indiana internet speed test

submit challenges on behalf of their communities. i ) .
Any resident or business wishing to have

their connectivity information submitted for a
challenge will need to take the Indiana speed
test over 3 days and send the downloaded
results to their local government.

Apply for a CostQuest license

Optional, but is very helpful for submitting bulk

challenges
Challenge Process Timeline
CHALLENGE
PRE-
REGISTRATION PHASE
ENDS 4/17
The IBO Pre-registration The Challenge
recommends is open now. The . Phase of the
L. Permissible
permissible IBO recommends . Challenge
. The Challenge challengers will .
challengers to you register _ Process will end
m Process begins have 44 days to -
obtain a whether you on March 4. 2024 submit on April 17, 2024.
CostQuest intend to submit ’ - Then, the 1BO will
. challenges. =
license as soon a challenge or move into the
as possible. not. Rebuttal Phase.

Source: IBO




Challenge Process Cont’d

Full BEAD Challenge Process Timeline |

Challenge Rebuttal
Phase Phase /
April 18- May 3- June 3-
May 2 June 2 July 2
Source: IBO
Final
Challenge Determination

Review Phase

Challenge Phase

Entities submit bulk challenges via Ready.net if they have evidence of flawed
fabric data.

Challenge Review
The Indiana Broadband Office will review submitted challenges to ensure there is
enough strong evidence to support challenge claims.

Rebuttal Phase

Entities whose data has been challenged have a chance to refute those
submissions.

Final Determination Phase
The Indiana Broadband Office will review submitted challenges to ensure there is
enough strong evidence to support challenge claims.
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Full BEAD ChaIIenge Process Timeline

Rebuttal
Phase

Challenge
Phase

April 18-
May 2

Challenge
Review

Challenge Phase

Challenge Process Cont’d

June 3-
July 2

May 3-
June?2

Source: IBO
Final

Determination
Phase

Entities submit bulk challenges via Ready.net if they have evidence of flawed fabric data.

Challenge Review

The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims.

Rebuttal Phase

Entities whose data has been challenged have a chance to refute those submissions.

Final Determination Phase

The Indiana Broadband Office will review submitted challenges to ensure there is enough strong evidence to support challenge claims.
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Obtaining a CostQuest License

CostQuest is the NTIA’s partner in developing the fabric data
licensing providers and other eligible entities use for mapping

broadband serviceable locations. Q

What is Fabric Data?
Fabric data is the list of location IDs, addresses, coordinates and
other related information for broadband serviceable locations.

Since it contains semi-sensitive information, only certain types of
organizations are eligible to access the data.

What purpose will a CostQuest license serve for my
organization?

Getting access to the fabric data can make it easier to match the
location IDs of BSLs you intend to submit challenges for with what
information you receive when you register in the Ready.net portal as
an eligible challenger. It is a great tool to have for bulk challenges
especially.

While a CostQuest license can be super helpful during the challenge
process, it isn’t mandatory. You can still submit challenges without
this access.

SIRPC is here to help if you’re an eligible entity intending to submit
challenges on your community’s behalf.

(al



Obtaining a CostQuest License

Abplyihg for CostQuest license for local gbvérhrhents and CAls should be
done as soon as possible. The waiting period for license approval could
increase as other organizations across the country also apply for licensure.

/
~ \ “_ You must already have an FCC

Registration Number (FRN) before
applying for a CostQuest license.

r
°

Step I: Go to >»

https://broadbandusa.ntia.doc.gov/
policies/CostQuest-Licensing s 2‘225&‘1‘:’:&?2&1‘:;:;;:17&?S:;Z'&’SE‘Z%ZL”,‘ZT;Z‘;':’:;‘.Z‘f.“.;'ii‘;TiuZiT;’.'c‘o.

andE), it plays s crucial role in facifitating and

Table Outlining the Different Tier Types

Tier Fligible Licearers Bexcription

L4 .
| aead the I nfo rl I Iatlo n LO( :al Tier A NTIA NTIA, 1S agents, and any NTIA-¢stablishe
. Tier8 Federal Broadband Granting Includes amy lederal agency that adminssters 3 feder: nCial 3s34stance program that

Agencies(FBGA) PpOfts or promotes use, plion
Includes Broadband Grant Program recipients that are 2 State, local govemment, Tnbal Entity,
Institution of Higher Education, or nonprofit organization that will issue subawards

TierC Pass Through Entitses

governments and community bt e
anchor institutions like public
school districts and non-

proﬁts will need to apply fOF a er E license is available, Co

) . Eind Offices and NTIA. The intent o
Tier E license. e timing of and the Fabric version use¥

Request a Tier E License

Ready to Request a License?

The Tier D license is available upon request. Although the Tier E license is a Learn How to Apply for Tier E License

approval of Tier E licen iith individual State Broadband Offices and NT
that the delivery of the Licensed Materials align with the timing of and t
process.

i please visit CQA - NTIA Licensing FAQ w
ing CostQuest IFA Support.

Roguest & Ther D Licenss

Learn How to Appdy for Tier D License

For more information on which license you may need please visit CQA - NTIA Licensing FAQ website If you haw.
questions, CostQuest can be reached directly by emailing CostQuest IFA Support.




Obtaining a CostQuest License Cont’d

Step 2: Get an FRN if you
don’t already have one.

Read the information about
requesting Tier E license.

This guidance document will
walk you through the licensing
process.

Step 3: Submit a request to register

This form will ask you basic
information about your
organization.

After you have filled it out, you
will get an email with a time
sensitive link and more
directions for next steps.

Requesting a Tier E License

The MTla Tier E License supmorts pariicipatian in a challenga process organized under a
Feéderal Broadkand Granting Agéngys [FBCA) Broadband grant program(s). The Tier E
license i Intended for thres wypes of ozganizations. Eligible erganizetions Incluede M) wnirs of
lecal gevarnrment, [2) non-profits, or (3] othar arganizations that have signed an FCC Ter 4
licenge,

Before you complete this form make sure yau have the following information:

1. Your arganization's FCC Registration Number [FRMN).
11. You must have an FCC FRN and atcess to the email address provided. If you
don't have an FRN, camnplete the steps described in
12 [ 1 r l@anging Syeiam
|1F
2 Thacompany name as well as name, title and email addrass for tha persor who will
administer kthe Tier D license on behalf &f your arganizatien. An Administrator adds
cournties, changes programs, and distrikutes the Data, 2tc.
3. A welsite jpullic URL) that descriles your arganizatisn

If you have alveady reseived a Tier E license and wish 0 expand yeuf geog raphK antitlernent
{eounty list), please do not suemit those requests thraugh this weksite. There will be a
distinct process announced for county medifications in the near future

As part of the Tier E license request. our systerm will send you an email ta verify the validity of
your email address. This is a time-limited link. We recommend initiating the Tier E license
request when you can cornplets the entire process. ®ur systerm 2190 tabulates the number of
requests from a single domain. We strengly secommend cempleting this request from your
corporate demain rather than a shared domain like yahoo.cem, mac.com, gmaileom, ete. To
avoid e-rnail messages getting trapped by spam filters, please white list

<) CQA

NTIA Tier E License Request

 Requesting Company or Entity Mame:

(

FRN a5s0cigted with your organization:

Full Name of the person requesting tha license:
Email Address ¢f the person requesting the license:




Obtaining a CostQuest License Cont’d

A series of questions asking for more details about your organization will
follow. You will be asked:

e to confirm your organization’s FRN

» what type of organization local gov or non-profit. Nonprofits will be
expected to provide your FEIN from the IRS and other documents
certifying your non-profit status

* name, title and contact information for person receiving&
administering the fabric license data

o whether your organization is a Tier 4 BDC licensee. If you don’t know,
it’s probably not.

e your organization’s webpage link

~ The last steps involve
@ CQA selecting which federal

program you seek the Tier
I &K : icense. For the purpose
S s of the BEAD challenge, you
should select NTIA. Then
you will be asked to select
the geographic areas
relevant to your
organization. Choose the
county or counties your
= ; organization serves.

Cimi, S L] Confiem




Registering with Ready.net

Local governments and community anchor institutions applying for Ready.net
access will need to register.

Go to:
https://connectingindiana.com/register/bead

A — Esfish (English)
‘-\
Jdodlana
Breadband Ne Internet? Text ‘Internet’ to INDY-464699 Resources

Indiana BEAD Challenge Portal

Introduction

Wisleome 10 1ha Indians Broaddand Equity, Aceess 8 Daployment (BEAD) Map ChaBengs Ponal. Aessss kb rosources ralats
10 the map challenge, s=r the breadband map, and regisher 1 submit challenges. Pammissible Challengars inslude inlermat
98ndce providars, unie of lecal government or wibal govemment. and nen-profit argandizasons, as stipulated by sfslal NTIA
QUGS (BQUIroMAants Regrster your organizaton in jusl mrmdas 10 parapale! Once your organizason s idenity haz been
corfirmed. you will be gramad credentials 1o the plat{ionm from which yeu can add addiienal users and sulbmit any mambes of
challenges

To engure yov g submating 1he aparopnsle shallenge types. and evidence o1 sach. reveew the DIOgram evaniew batow C l' k h g

sa8 1he dilsren calagories and types. Addilionalty, penmissdis challengers shoukl ods thal when mosa tharn § locations IC ere tO reg|5ter
9snsced iy the seme provider and sechnology' are challenged In a glven census ock graum, the antira eensus blask graun wil

bo eonsidered challenged

After iha challenge window ¢loses, iha rabutial windaw will open 1o afford ssrvies providars 1ha opporturity ie rebut any
challenmes they have received with addilienal evidznce requivements. @nce the rebumal window closes, duallenges will be
pdjudcpied and Ihe updated map will be used &g ihe basks for alloca ling BEAD funding across the siale

Program Overview

Program Documents

Challenge Categories and Types

Challenges riay be 2ubmated 10 establish 1hal breadband seniee & provdedwil be provided W a given se of locations
{Mannad or Exisling Sarviee, Erderceable Cammibneat), euiline thal braadband sesvica is inadagualahmraliableinet offered 10
& glven sat of locatians (Provider Senvice Laval. Not Part af an Enferseaie Commiiment) or identify Comntunity Anchor
Instiiutiens {Community Anchor Lnsifiulions or CAIS are enlities such 83 schooks. sommunity suppont organizakons. hospilals
#1c Lhat {aciitale graater i1sa of broadband servica). To submit a chaBanga, challangess will ba raquired to sefaci frem ths
Tollowng challenge options

s Planied Exieﬂigi Smm‘




Register with Ready.net

Fill out the information on the page. You will need to assign someone
as the primary contact.

Register For The BEAD Challenge Process X

SECTI@N 1 @F 2

About You

= Enlity Name

Local gov or CAl

* Enlity Websie

htps#  www.giveusbeadmoney.org

+ Primary Conbact Name

A Jenny del Bleck

* Primary Contact Email

(3 pleasegiveusbeadmoney @mail.com

Primary Contact Number

o 555.887-5309

+ Type ot Organization

Non-Frefit




Register with Ready.net

You will need to have your organization’s EIN ready.

Register For The BEAD Challenge Process X

SECTION 2 OF 2
Organizational Information

* Please type your EIN

00-000-0000

* Are you interested in submitting challenges on behalf of residents?

* Address Line 1

1313 Mockinghird Lane

Address Line 2

* City

Possum Grape

= StEde

Arkansas

*Zip

72020




Register with Ready.net

If you are a non-profit, you will need to have your IN Secretary of State’s
registration ready to upload. Government organizations do not need one.

To validate your organization’s identity, you can upload a document with
your organization’s official letterhead stating under what IN code your
organization was founded with an executive official’s signature.

If applicable, please share documentation of registratien with the Indiana Secresary of State's Office
Please compress to zip all files ever 20MB in size. Total file upload size capped at 20MB.

Click er drag file to this area to upload

for uplead.

Please submit any additional documentation to validate your erganization’s identity
Please cempress to .zip all files ever 20MB in size. Total file upload size capped at 20MB.

Click er drag file to this area to upload




When you are approved for Ready.net access you will be sent an email link.

P e

Indiana
Broadband

It is recommended that you bookmark
the page once it opens to your account

Account Setup for easy access.

Hi Jenny

You have been invited to access the Indiana Broadeand Office Map Challenge Portal on
behalf of Southeastern Indiana Regienal Planning Commission. Centact us with any

Thank ysu
Indiana Broadband Cffice

questions

If you log out, you can always sign back in Welcome Back
with the email you used to register. If you Enter your emailte get started.
do not know your password, choose the

option for it to send you a link via email.
™ pleasesiveusbeadmeney@mail cern @




When you access your Ready.net account, you can add another user to
your account to share access.

Invite Teammate

Current Users

Jenny del Block
pleasegiveusbeadmoney@mail.com

Add New User

+ First Name

+ Last Name

The challenge portal will be open as of March 4, 2024 through
April 17,2024. Communities will need to work together at all
levels to gather the needed evidence for a strong case for a
challenge.

G [



Whether you access your Ready.net account, or simply use the publicly
available map, you can see which locations you need to target for
challenges in your community by using the mapping tool.

Broadband Equity, Access,
and Deployment (BEAD)

ety

Moegan . johirenn

O Bartholomiésr

Ll Y OU Can use the search tool
S to locate a specific address.

QOQ00: PED
L ]

|

IS fitter alliows you te se& which lecations are
Akl B eligible and inligitle for GEAR Funding

Unserved ® Undersarved
Served Fundad

Or select the filters to view

specific types of locations in
the area you are interested in.

Residentia Busness
® Residential & Business Enterprise
® Quarters
T To view locations that are eligible
N @ schoois Higher Education

for challenges, be sure to unselect
® Govemment Buildings m 5 m P =
S ® Fubic Sakaly unserved” or “funded” filters as
Support 8rg Public Housing these types of locations are
ineligible for the challenge process

since they are already BEAD
eligible or funded via another
source.

g



UNIT COUNT ®

0 {

12 5 1 15 20 A+

ANCHOR INSTITUTION
® Nota CAl CAl

FUNBPING FROGRAMS

@ Show locatiens fundad by Hide locations funded by

" sullivan | Gréene i
CAl f et

AG FROGRAMS

Show [ocatiens funded by Hide locations funded by

BROAPBAND TECHNOLOGY

@ Show locatiens served Hide locations servad by

INTERNET SERVICE FPROVIDERS

@ Show locations served Hide locations servad by

You can select different filters to
also view locations by funding

2 5 program, technology type, and
Swwie o internet service provider.




The IBO has a number of guides and other resources available for
free download on their website. Scroll towards the bottom of the

BEAD Challenge Process page to find step-by-step guides on

submitting challenges during this process.

Irictiaana Hroa dismd

IBO Challenge Process Resources

Avaitability Challenge Guide A
& complete walk-threugh of submitting an availability
challenge on the CennectingIndiana Challenge Portal.

o Download PRE

Availability Chollenge €SV Template

Atemplate of the CSV (ile required for an availability
challenge.

o, Dawynioad POE

Planned Service Challenge Guide N

& complete walk-threugh of submitting an availability
challenge on the Connectingindiana Challenge Portal.

& Qownlgsd PDE

Speed Chollenge CSV Template

A template of the CSV fils raquired for a speed challenge.

oy Download PRE

Challenge Evidence Types and Examples

& complete walk-threugh of each type of challenge that can
be submitted and examples of cerresponding evidence
types.

& Bawnload PDF

Speed Challenge Guide

A cemplete walk-through of submitting a speed challenge on
the Connectingindiana Challenge Pertal.

o Rownload POE

Check Your Address Flyer

A guide to understanding how yeur address is categorized
pre-BEAD Challange Precess.

&, Bewnload PDF

Indiana BEAD Challenge Process flyers

& Ferinternet service providers

o, Eor aon-wprofit orsanizatlions

sl For local sovernment units




There are also other helpful resources available to help your
organization and community understand this challenge process better;
What is needed and what part your organization and community play in

the process.

)
Indiana
Broadband

CHALLENGE

PROCESS

OVERVIEW
The Indidina Breadbarnd Ofce B 0 aparing to laanch tha nesl phase &2
the Bzoadmand Equity, Areess ad Baplsywent |SEALH Rogran the
Lhallenge Fromezs - 16 bagin 4 March &, 2024 Thic peocess will
alew [he 160 T0 gITIMNE THe MOl ACeWALE BreadRd g senvice data
paisibie Lai9re awarding BEAD hunds 10 Grant ub resslenas. This
preeass will i repessantaine of all Sate consttuents, bul anly thras
ponwimeible cholenger (ypes wll ke olmibly 10 submil officisl
challenges rel21ed o Qroadharkd svvicos:

. Mon‘pmﬂl orge nizaWons

s it of Bcal o tritaad govervorient

- Imesven 1avvies erovidon:

CHALLENCE PROCESS FCR NON-PROFITS
The IBO has parinersd with Resdynet 160 piowide the Indiana
Chullernge Proces Pertal

= Pre-igGiswratsiri 107 permisbiz challengers #ill ke 3vadalie o
lata Eotenvary, lirded hate,

& Challenges maisy D SUDZFUIDED #Atnan TIe pROYION WG ow.
= Frem Mareh 4 - April Y7, 2034

= e gangral pubiic will net Be dizecily SUDMMELNG ChAllenges.
howeover; non.profs aie highly eneswaged 1o Tacilitate public
parecipatien on Behal of thalr cormevwen ties.
= MErnbdig of the pubbc will halp Guite Uhe eiganisation =

identilyirg locstions to challznge, determining tha right typs
of ehalkenge. and Qarhering apsrepriaie evidanee.

» Orpanizalisns can dircet membors &f their scmawnity & 3
publie-tacing webebs 1hax wor ke alongside tha Chaenos Forrsl.
+ ReadonS can submil sorvwen “‘cemmarnks through tha =ita

thag will 225it in the e2leciion of evdgren BJeees b Auppert 3
¢hallonge, 62 well a2 natify the appropriale ovgsnizauon for
Tollgw yp 3ctiens in the officlal gortal

i The |BO will be olfming technical asamtsnee g Lhe entire

Thallenge Frecess AN igaaUrces can be lpund on the 160 wewsia

COSVOUEST LICENSURE

Hrenrest-eieetive-way-te-partitinete-rrdw Chalknge Prosess i to

DN 3 CAADNIPL LiCINER. PIFTiasdie ChA0INISIZ wWho Ird abde 31

Mﬁg@dbwn upfoe 3 Ueonza
= A Con@uen license will evbbie the permiuside challeweer o
dauniodd the full FEC Natienal Breadband Map Fabric fer ndiana
200res30% This saftware s holgiul fer these whe may want
£0bethis & IArge Auimibes af challengot

= The MTLA has allocated fuids for permasiSie challengers T obtsin
Georaos for fras

s Non.peafits nterested shauld sign up foe Lisgnss Tigr £

h——3
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CHALLENGE

PROCESS

h
EhRUE TR Description Example Evidence Types
Typa
The challenger has knewledge
Enferceabl iRl e » Authorizatien |etter
cﬁm?:i;m_:t deplayed at this location by Py
the date estabilished in the g2l IDITGINE AZEEEIENt
deployment obligation,
FAST FACTS

NotParcof | o ocationwasincarrectly | o 0)acation by service provider
remeved from eligibility .

Enforceable ’ subject ta the enferceahle

- Idenify unresslved broadband o i based on being part.of an -
sandce issues for locatiens enforesable commitmant. CENVUTENE
classifiad as “served” by the
FCC/State Broadband Map.

’ mr.n:l’n‘ N;mﬁ: i?lrthll‘l o *  Construction contracts or
service arre!‘ et gl The challsnger has knowledge similar evidence of an-going
chaI\o;vgsr. that broadband will be deployment

« Submit challenges ko ensure a deployed at this location b i indi
fair and equitabla Challenge ;fn:ya 2 ; o Q.:wf::’:w"ﬁ"my w  Contracts or a similar binding

OCESE. v ’ :
i Planned enfarceabile commitimentor a 8 \ r:_em ber:le:n e S:“e &l
sarvice provider is building out u TRy B RovIeey
breadband offering committing that planned service
performance beyond the will meet the BEAD definition
requirsments of an and requirements of reliakille and
enforceable commitment. qualifying broadband even if not
CHAL required my its funding seurce
PRO . ; « Any evidence that the locasien
Location is The_lccatmn Szl falls within the |5®’s definition of a
acal ClEElE] ax B ameriin Cal (3ee Volume 1 of Initial
. . T 1L
REVIEW YO Anchar Institution. Proposal
A guide to understan ) ) . ] )
. t . d BH| Locationis The location was incorrectly = &ny evidence that the location
IS categorized pre- ¢ a CAl labelled as & Community does not fall within the |BO's
W Anchor Institution but is not. definition of a CAL
1.Visit Connectingindiana.co|

2.Click on “See Map.”

3.Use the search bar in the upper right-hand corner to lock up
your address.

4.Review your address's status on the left-hand side of the
screen. You will see your address, identifiers, the providers
reported at your address, and other information. Look for the
status symhol right above your address.

« If your address is “Unserved” or “Underserved,” the Indiana
Broadband Office already knows about broadband service
issues at your address.

« If your address is “Funded,” then it has already been
awarded State or Federal funds for broadband deployment
and is not eligible for BEAD.

- If your address is “Served” and you do not believe you
have access to 100/20 Mbps service, please contact us
at IndianaBroadband @iot.in.gov $0 we can connect you
with a local group to submit a challenge on your behalf.




Community engagement will be vital to helping your
organization collect the necessary evidence for any challenges
you intend to submit on behalf of your community. Below are
some ideas for how to engage with your public for education
and evidence collections:

Sharing flyers about the challenge process and encouraging members
of your community with poor connectivity to take the Indiana Speed
Test

Visiting community group meetings to educate people about what
circumstances they should consider submitting evidence for a
challenge and the proper way to collect it.

Utilizing the reach of school districts to reach households or chambers
of commerce to reach the business community and partnering with
them to spread awareness.

Sharing updates with your community across different forms of media
about where you are in the process, and what progress has been
made.

Attending local government meetings as concerned citizens to see
what steps are being taken during the challenge process.

There are also other helpful resources available to help your
organization and community understand this challenge process
better; What is needed and what part your organization and
community play in the process.

¢,



The IBO will be hosting open office hours
throughout the challenge process.

These sessions are an open forum for permissible challengers and members of the
public to ask the IBO questions about the work our office is doing, with a particular
focus on the upcoming BEAD Challenge Process. All are welcome during any
session to speak with our broadband experts! See you there!

Sessiens will e held from 2 - 3pm ET.

* Tuesday - March 5, 2024

* Thursday - March 7, 2024
* Thursday - March 14, 2024
* Tuesday - March 19, 2024
* Thursday - March 21, 2024
* Tuesday - March 2e, 2024

Link to Sessi oh‘

The IBO wants to engage with eligible challengers and be regularly
available during the challenge process in order to offer help and
answer questions organizations may have about their challenge
submissions.

* Thursday - March 28, 2024
s Tuesday - April 2, 2024

* Thursday - April 4, 2024

* Tuesday - April 9, 2024

* Thursday - April 11, 2024




netiana
step 1: Go to B;Ndb‘;"d No Internet? Text Internet to INDY-464699 Resources uu;.su«mv.
- -
Connectingindiana.com

Scan the QR K Indiana residents, the

code or Ind_iana Broadband
type the Office needs your help.
= add ress Do you have unrellable intenet cwiectivity? Hav-te yow voice heard!
mpe ke Brosdband above into See Map
i ":_ your search S ‘
browser

Step 2: Click “Test your

Intemet”
You will be asked to enter your location. This& Step 3: Answer the questions
is for tracking connectivity data only, your

address will not be shared with the public. /
. ~ il
If you do not have internet at your home or — \ ~ Itisokto skip questions or
business, enter your address, select, “ldo < . ut “l don't know” if vou're
not have internet service at this address.” P y
not sure what to respond.

and then answer the questions.

Step 4: Click “Start Test”

Your test will start running! You can upload your
subscription information if you like. Please be
patient if the test is taking a while.

Make sure you no one is streaming while you
are conducting a speed test. This could give
inaccurate results.




Taking and Reporting Speed Test Results

What to do with your results from the Indiana Internet Speed Test

Download or screenshot your results

Upload your information directly to the portal on
Connectinglndiana.com

These will be sent to any challenging entity registered in
Ready.net as an organization serving your area.

You also have the option to send your results directly to the
challenging entity serving your area.

o More than likely, this entity will be your local county
government.

o SIRPC s also registered as a challenger in order to assist the
county governments in our region with submitting
challenges. You can email your downloaded/ screen shot
results to digitalinclusion.sirpc@gmail.com




Taking and Reporting Speed Test Results

YOU CAN DO MORE THAN JUST CONDUCT SPEED TESTS DURING THE
CHALLENGE PROCESS!

Indiana also has a Public Comment Portal where individuals can
submit comments or “leads” on locations they feel should be included
in a challenge.

Just because individuals cannot submit challenges themselves does
not mean they have to wait on an eligible entity to act. In fact,
information community members give is vital to helping your
government or CAl collect the strongest evidence for a challenge. This
is an effort that requires cooperation from everyone!

The portal can also be found on Connectingindiana.com in addition to
the speed test.

Read more information on the next page about how to submit a
comment to the public portal.




Taking and Reporting Speed Test Results

How to submit comments to the public portal

Step 1: Go to
Connectingindiana.com

English (English)

164699 ‘@esourc;

< Step 2: Click “Resources”” )

oo e Brnaio s Select “Submit Public
e e o Comment” in the drop
& down menu.

Ingiana Challengs GuKde
L n.‘
=

earch for the location you would like to
comment on by typing your address into
the search bar and then select the point
on the map.

Note: If you don't see your address, select
the point that you believe nearest to your
rooftop.

Red or “unserved” locations
will not be selectable on this
map because they are
already eligible for BEAD
funding.




Taking and Reporting Speed Test Results

How to submit comments to the public portal (cont’d)

CStep 4: Select Comment Typta

405 Us-50, Versailles, IN 47042 [E5T7)) Expand Beiails
Select C Ll el
elec ommen e
P choose to
. [ Id | ’ :
lease select which type of comment you would like to submit. submit a
[ o | | comment about
Availability .
\ experienced
The broadband senvices reperted as available at your locatien on the map are not actually available Speeds,
Soen availability, data
pee
caps, etc.
The actual speeds reported at yeur location on the map fail below the BEAD Pregram’s ligibility thresholds
Latency

-~

The actual round-frip latency of services available at yeur localion exceeds 100 milliseconds

r

Data Cap

.

The services available at your location have a dala limit below B00 GBfmonth

Technology

The type of technelogy (ex: Fiber @plic, Cakle, Eic.} reported as available at your location en the map is incorrect

4 N

Business Service Only

.

The services reported on the mMap are availavle o Businesses only, not Reskzents.

Other

_

Use this oplien o submii a general comment about the broadband opliens availakle at your lecation

Back J




Taking and Reporting Speed Test Results

How to submit comments to the public portal (cont’d)

Step 5: Provide More Information

NANA
2/
Selecled address
406 Us-50, Versailles, IN 47042 Expand Detaits If you do not see
your internet
Speed Details provider or
As parl of the BEAD Program's evidentiary standards, speed corrections to the map require technology type
performance tests laken on three different days. C here to lake performance test from your lecalien .
and set up reminders to lake addilional tests. Once you have cellecied yeur tesis, proceed with in the
completing the Speed Comment below dropdown your
14
[ You can submit a general “Othier™ comment in Step 2, if you cheese not [0 provide the above requested evidence service is already
or are unable te fill out the requirgd fiekds below considered
[ 1t you de nol see yeur intermet provider or technelogy type in liie dropdown, Your selvice is alieady considered ” P
underserved UnderserVEd .

« 1. Enter your name

»2_ Enter yeur amail address
=

+ 3. Select tha intemet provider

» 4 Select ihe techrelegy type

Back ‘

The last steps involve providing
documentation of your comment and
certifying that all information is correct
to the best of your ability.

Steps 6-7 : Provide Evidence and
Attest it is Correct




Outreach I\/Iaterlals o

The outreach materials on the following pages were created with

the purpose of public outreach and education about the Challenge
Process.

Feel free to download the pages in this toolkit separately as .png or
Jpg for easy sharing on social media or as PDF for printing and
displaying.

If you think of something that you would like to see added to this
toolkit, or want to give general other feedback about it, we’d love
to hear from you! Contact SIRPC via https://www.sirpc.org/contact-
us or Reneisha Rudder at digitalinclusion.sirpc@gmail.com with
your feedback.

Continue to next page for outreach materials



Hoosiers!

You can help Indiana get better broadband by participating in the BEAD
Challenge Process. Here’s how:

Individual Residents and
Community Groups

Local Governments and Community
Anchor Institutions

Promote Connectinglndiana.com to

. Submit “leads” in the public portal
your communities

Individuals cannot submit challenges
during this process themselves, but they
can submit comments to via this portal
that their local governments and eligible
CAISs can use to find evidence of locations
eligible for challenging.

Encouraging your constituents %o do speed
test and showing them how to do so
correctly helps provide you with evidence
you'll need for challenge submissions.

Register for Ready.net

This is the portal where eligible entities can Take the Indiana internet speed test
submit challenges on behalf of their

communities. Any resident or business wishing to have

Apply for a CostQuest license

Optional, but is very helpful for submitting

bulk challenges

The IBO
recommends
permissible
challengers to
obtain a
CostQuest
license as soon
as possible.

PRE-

REGISTRATION

Pre-registration
is open now. The
IBO recommends

you register
whether you
intend to submit
a challenge or
not.

The Challenge
Process begins

on March 4, 2024.

their connectivity information submitted
for a challenge will need to take the
Indiana speed test over 3 days and send
the downloaded results to their local
government.

ChaIIenge Process Timeline

Permissible
challengers will
have 44 days to

submit
challenges.

CHALLENGE
PHASE

ENDS 4/17

The Challenge
Phase of the
Challenge
Process will end
on April 17, 2024.
Then, the IBO will
move into the
Rebuttal Phase.

Source: IBO



INDIANA SPEED TEST

The mission of the Indiana Broadband Office is to assist residents in need of
affordable and reliable broadband connectivity. The IBO needs your help to
improve broadband in our state. Conducting internet speed tests provides
the State with data on the quality of internet service at your location. This
evidence is helpful for determining which areas should be prioritized for

WEBSITE

3 TIMES
OVER 3
DAYS

BE
PATIENT

WHAT T0 DO
WITH YOUR
RESULTS

state and federal broadband funding.

Connectingindiana.com ’4‘7\‘
Indlana
Broadband

You should take the speed test 3 times, over three
separate days for optimal results

It takes time for each test to run, please be patient
with the process and do not abandon the page

1. Download or screen shot your results
2. Email them to your local government or
digitalinclusion.sirpc@gmail.com

Information you will need

BASIC INFO

i = DEVIGE AND
i OPTIMAL

L dee CONDITIONS

You will provide your physical address, subscribed
upload/download speeds and whether you are testing
from a wired or wifi connection

Conduct the test from your laptop, computer or wi-fi
enabled device. DO NOT use cellular data or hotspots.
Ensure no one in your household is watching videos,
gaming or on a video call.




200 sl

INTERNET SPEED MB/S

Are you wanting to submit your connectivity
information for a BEAD challenge?

Be sure to You need to conduct:
download

every test
result and

send them to R
the |
designated . -

recipient for

local
e fm— | OVER

— _“DIFFERENT DAYS

Ir:('ﬁz;la
Broadband | Go to
@ Connectingindiana.com

to start speed testing today



Directions:

Record the date and time of when the
speed test was conducted. Send your
results to the designated recipient at your
local government or upload them yourself
to the Connectingindiana.com portal.

MM/YY: PROVIDER:
SUBSCRIBED INTERNET SPEED: SUBSCRIPTION PRICE:
TEST ONE
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED

DOWNLOAD SPEED:

Check here if you downloaded

UPLOAD SPEED: your results
TEST TWO
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED

DOWNLOAD SPEED:

Check here if you downloaded
UPLOAD SPEED: your results

TEST THREE

DATE: SERVED STATUS (circle one):

SERVED UNSERVED UNDERSERVED
DOWNLOAD SPEED:

Check here if you downloaded
UPLOAD SPEED: your results



Directions:

Record the date and time of when each speed test was
conducted. Bring the screenshots/print out of your test
results with you at the end of the week to receive credit.

Name:
MM/YY: PROVIDER:
SUBSCRIBED INTERNET SPEED: SUBSCRIPTION PRICE:
TEST ONE
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED
DOWNLOAD SPEED:
Check here if you downloaded
UPLOAD SPEED: your results
TEST TWO
DATE: SERVED STATUS (circle one):
SERVED UNSERVED UNDERSERVED
DOWNLOAD SPEED:
Check here if you downloaded
UPLOAD SPEED: your results

TEST THREE

DATE: SERVED STATUS (circle one):

SERVED UNSERVED UNDERSERVED
DOWNLOAD SPEED:

Check here if you downloaded
UPLOAD SPEED: your results



Help us help you by taking the Indiana
Internet Speed Test

Hello Neighbor,

Your address has been identified as one possibly eligible for the BEAD Challenge
Process. This is a process where your local government can challenge the
service status of your address on your behalf if your location has been marked
incorrectly as “served” but you are not actually experiencing acces to adequate
internet service. This is in hopes to have your area prioritized for BEAD funding.

For the purpose of broadband funding, “served” locations are those which have
access to download/upload internet speeds of at least 100/20 mpbs. Anything
below this but above download/upload speeds of 25/3 mpbs are considered
“underserved” while anything below 25/3 is considered “unserved”.

For addresses identified as challenge eligible, here’s what your local government
needs you to do.

step 1: Go to Broadbind No Internet? Text Internet’ to INDY-464699 Resources
Connectingindiana.com : .
Y N
\) Indiana residents, the s"i‘lf =
Step 2: Click “Test your Indiana Broadband Y -
Internet” Office needs your help.

y Do you have unreliable internet conv recovity? Have your voice heard!

You will be asked to enter your location. This ——
is for tracking connectivity data only, your
address will not be shared with the public.

Be sure to turn OFF your VPN. If you don’t

know what this is, you probably don’t have Step 4: Click “Start Test”
one, so don’t worry.

This is all free, at NO cost. Never pay to take You will need to take the speed test 3
a speed test! separate times over 3 separate days.

Step 3: Answer the questions Step 5: Download& submit

test resulits
!,
_\ \ S ) . You can screenshot your results or click the

- |V '\ Itisok to skip questions or download option, then send them to your
put “l don’t know” if you're local government or submit them via the

not sure what to respond. public comment portal found under the

“Resources” tab.

CI

el



Tips and Tricks for taking the Indiana Internet
Speed Test + Submitting your results

If you wish to have your home or business address included in the BEAD Challenge Process,
you will have to help us provide evidence for a challenge. Below are some helpful
information for you when you take the Indiana Internet Speed Test + submit your results.

® Make sure your VPN is turned OFF. If you
don’t know what a VPN is, don’t worry
you probably don’t have one.

e You will need to take the speed test 3
separate times over 3 separate days.

® Do not take a speed test on your cell
phone! The most accurate results come
from a computer or laptop. If a cell
phone is your only device, be sure to
TURN OFF your cellular data!

Il i ary
Broadband Na Inisemei? Texk 'Intarmet do INDY-464680  Res oo

Indiana residents, the
Indiana Broadband
Office needs your help.

D you have uneikable intemet connectivity? Have your voice heard!

You can screenshot your results or
click the download option, then send
them to your local government or
submit them via the Public Comment
portal found under the “Resources”
tab on Connectinglindiana.com

® |t is ok to skip questions or put “I don’t
know" if you're not sure what to
respond.

® It is recommended to have the info on
your internet subscription ready to
upload before you start the test if you
want to give that info.

e Wired" means you connect to internet
via an ethernet cable, wireless is wifi.

Englreh (Engish)

ernet' to INDY-4€4699 Resources

See the Broadband Map

Submit Publl_ééammenl
“ =<

Indiana Challeng ide
w




Frequently Asked Questions

What is Fabric Data?

Fabric data is the list of location IDs, addresses, coordinates and other related information
for broadband serviceable locations.

Since it contains semi-sensitive information, only certain types of organizations are eligible
to access the data.

What does “served”, “unserved”, and “underserved” mean?
J J

“Served” means a location has access to internet meeting the federally designated
minimum speed of at least 100mbps download and 20mbps upload.

“Unserved” refers to any location without access to internet which provides the federally
required minimum speed of at least 25mbps download and 3mbps upload. This definition
also applies to any areas where the only type of internet service available is satellite.

“Underserved” refers to any location without access to internet speeds of at least
100mbps download and 20 mbps upload.

Why do I need to take a speed test?

If you believe you frequently experience internet speeds slower than 100/20mbps or
25/3mpbs, you should check this by testing at Connectingindiana.com. This information
is aggregated and saved by the Indiana Broadband Office to track connectivity data and
help the State be aware of which areas need to be prioritized for broadband funding.

What is a VPN

A VPN means virtual private network. When one is activated, your data and online activity
is shielded from third party trackers by connecting you to a private server before it
connects to the server of the website you are visiting. You are given a temporary IP
address, and your real, permanent IP address is hidden. This protects your online privacy
and security, especially when you are connected to public wifi.

The IBO needs to be able collect location information of the address you are testing from
so the mapping of connectivity data is accurate. Please make sure your VPN is turned off
when you are conducting a speed test.




Frequently Asked Questions

Is a CostQuest license necessary to submit a challenge?

No, a CostQuest license is not necessary to submit a challenge. However, having a large

dataset of location IDs can make it easier if your organization plans to submit bulk
challenges on behalf of your community.

Is registering in Ready.net necessary to submit a challenge?

Yes. This is the portal the IBO created for the challenge process and all challengers must
register in order to submit a challenge. Individuals cannot submit challenges themselves
and due to the sensitive nature of some of the information required for challenge, only
certain types of organizations are eligible to register. You must be a government or

government agency, non-profit community anchor institution, or an internet service
provider.

What if I need help with learning how to use the Ready.net portal?

The IBO has posted recordings of past webinars and challenge guides on their BEAD
webpage with information on navigating Ready.net. They also will host “office hours”
every Tuesday and Thursday throughout the entire challenge process. You can find all of
this information at https://www.in.gov/indianabroadband/grants/bead/bead-challenge-

process/. If you need any other type of assistance, reach out to the IBO at
IndianaBroadband@iot.in.gov_




More helpful materials to
come later!
Check back soon with

r\(‘\\f‘g Comm/'ss )
/

and

SEI

. BROARDBAND
E%=Rrs CLEARINGHOUSE

for toolkit updates.



